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PRESENTED TO DISTRICT OF NORTH VANCOUVER COUNCIL

Capilano Community Services Society
Thriving People, Healthy Communities

Growth and community impact since the transition to Lions Gate  Community Recreation Centre

Attachment 1
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What We Do
We build community on the North Shore by creating opportunities for people to connect, collaborate, and support 
one another.

“Taking individuals and families from surviving to thriving.”

6 Core Service Areas

1
Seniors Services

2

Youth Services

3

Family Services
4
Community Programs

5
Red Cross Health 

Equipment Loan (HELP)

6
Volunteering
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Growth Since
the Move to LGCRC
Program participation has almost tripled since Cap Services 
relocated to Lions Gate Community Recreation Centre in 
2022.

2021–22 Pre-move

6,919
program participations - pre-move to LGCRC

MOST RECENT YEAR

20,900+
program participations across 40+ program offerings

+67%
Participants live in DNV

5000 +
Unique service users 
across all programs
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Building a Stronger Community

• Over 20,000 program participations
• 40 programs  per week
• Expansion of programs - languages, diversity, 

community

Growt
h

Engagement
• Community Engagement 
• Ensure programs and services are shaped by the voices of 

community members 
• Guide decision -making  and planning for future program 

development

Impact
• Staff diversity
• High-quality programming
• Focus on fostering meaningful social connections .
• Catering to growing demand  across diverse demographics.
• Welcoming community hub
• Created opportunities for the community
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Impact 
FY2025/26 program results - families, youth, seniors, and health equipment access.

Family & Children

4,342
Participations

210
Programs

New Department 
Growth since move to LGCRC

Youth

4,186
Participations

2918
Programs

+127%
Growth since move to LGCRC

Seniors

11,104
Participations

850
Programs

+325%

HELP (Red Cross)

7,973
Items Loaned

3,395
Clients Served

6,637
Volunteer Hours
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Growth since move to LGCRC
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Expenditures
FY2025/26 financials: $1,186,925 in revenue delivered thousands of hours of direct community impact.
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Looking forward

7

Culturally relevant 
programming

Responsible growth Increased Awareness

We will expand culturally 
relevant programming,  
services and newcomer 
supports, so all residents 

feel welcome and 
connected

Aligment with community 
need
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Transport and food 
security embedded in all 

programs

2027 -2030 Strategic 
Plan

New strategic plan 
ensuring sustainability, 

impact, and engagement

Cap Services is growing 
quickly, but growth must 

be sustainable

Creating informed 
residents and a vibrant 

community hub
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