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Background  
Mountain Highway between Lynn Valley Road and Arborlynn Drive is an important multi-modal arterial 

corridor for the District of North Vancouver (District), linking Lynn Valley Town Centre to Highway 1 and 

to Lynn Creek Town Centre.  

The Mountain Highway Safety Improvements: Lynn Valley Road to Arborlynn Drive Project (Mountain 

Highway Safety Improvements Project) advances the District’s goals to realize a walking, cycling, transit 

and driving network that will nurture healthier and safer communities, to enhance connections between 

town and village centres, and to mitigate the impacts of climate change.  

In Spring 2023, the District completed a first round of engagement to raise awareness and 

understanding for the goals and plans of this project, learn from audiences about their knowledge and 

uses of the road space and route, and understand the range of needs and priorities on the road space, 

including safety concerns. Community input received in the spring, along with a technical review of 

existing conditions, helped inform designs to improve safety along this stretch of Mountain Highway.  

The proposed design options support the District’s goals of creating a safe and comfortable corridor for 

all users and realizing Council’s priority to create a safe cycling route along Mountain Highway.  

Project Scope 
Mountain Highway was identified by the District as a priority corridor for safety and mobility 

improvements. In 2022, the District undertook a technical review that documented existing conditions 

along Mountain Highway, including traffic operations, safety and collisions, transit performance and 

cycling use. The goal of the project is to create a street design that is safer and more comfortable for all, 

balancing the needs of all road users and the community. 

The pavement on Mountain Highway is approaching the end of its life and requires rehabilitation over 

the next few years. This creates an opportunity to take a holistic approach to construction, renewing the 

pavement while at the same time completing corridor safety improvements where possible. 

Engagement Objectives  
The objectives for the second round of public engagement for the Mountain Highway Safety 

Improvements Project were to: 

• Raise awareness about findings and what was heard during the first round of engagement in 

Spring 2023. 

• Build understanding with the public about the diversity of needs of users and residents. 

• Build understanding for the rationale and the process to develop the options being considered. 

• Share and confirm the guiding design principles that were developed following the first round of 

public engagement.  

• Seek feedback on the options being considered to understand community priorities and identify 

a preferred option and design concept.  
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Engagement Activities 
Promotional Activities 

The District promoted the engagement using the following methods:  

Method  Description  Dates  
District of 
North 
Vancouver 
website  

New page with project 
information and link to online 
survey  

Webpage launched on October 3rd, 2023 

Online survey 
platform  

ZenCity Engage survey Survey was open from October 3rd to 
October 24th, 2023 

Postcard mail 
out  

Notification card with link to 
webpage and QR Code to 
online survey mailed to 3,683 
District addresses in Mountain 
Hwy neighbourhoods  

Delivery targeted for week of October 3rd, 
2023 

Social media 
posts  

Facebook and X (Twitter) 
organic posts and ads to 
promote the online survey and 
open house:  
 
Total impressions (FB/Twitter): 
11,444 
Total engagements 
(FB/Twitter): 486 
FB Post Reach: 5544 
Twitter link clicks: 87 
 

Posts on Oct 4, Oct 7, Oct 9, Oct 11, Oct 
12, Oct 14, Oct 18, Oct 21, Oct 24 

Project 
Information 
signs  

Informational signs promoting 
the project were posted along 
the study corridor 
 
4 large signs 24” x 36”  
15 lawn signs 24” x 24”  

Installed on October 4th, 2023, and in 
place throughout the engagement period 

Newspaper 
advertisements  

Digital and print 
advertisements in the North 
Shore News - 2 x 1/3 page ads 

Print ad ran October 4 and October 18, 
2023  
Digital ads ran from October 3rd to 
October 24th, 2023 
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Stakeholder Outreach 
Emails with information on the background, goals, timeline and engagement opportunities for the 

Mountain Highway Safety Improvements Project were sent to the following stakeholders on October 

4th, 2023 : 

• St Stephen’s Catholic Parish 

• Lynn Valley Life Blog 

• Lynn Valley Community Association 

• Lynn Valley Seniors Association 

• North Shore Mountain Bike Association 

• North Vancouver Outdoors Club 

• HUB Cycling 

• Mountains of Fun Daycare 

• Bee Haven Childcare 

• Lynn Valley Village 

• Lynn Valley Bikes 

• Apollo Home Appliance Repair 

• North Vancouver Pet Hospital 

• Heike’s Hairlequin Hair Salon 

• Zazou Salon and Academy Lynn Valley 

• Eastview Elementary School 

Participation 
Open House  

A total of 42 people attended an in-person open house at the Karen Magnussen Community Recreation 

Centre, held on October 12th from 6PM to 8PM. Members of the project team were in attendance to 

provide an update on the project, review findings from the first round of engagement, share proposed 

design options for the corridor, and seek feedback from community members.  

Participants were asked to review the recommended improvements and provide feedback to the project 

team. Feedback from participants is summarized below (see full feedback in Appendix 1) including:  

• General support and appreciation for the technical work and engagement 

• Some desire for more detail or additional information 

• Ideas to improve safety and operations, including speed management, lighting, enforcement, 

and maintenance 

• Desire for separation between pedestrians and cyclists 

• Questions and concerns about expected changes to traffic operations  

• Concerns about parking and loading 
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Pop-Up – Eastview Elementary, October 17th, 2023 

Members of the project team were stationed outside Eastview Elementary from 2:30PM to 3:30PM on  

Tuesday, October 17th, 2023. Three District staff members and one consultant team member spoke 

directly with 63 caregivers and passersby to answer questions on proposed designs and provide 

information on the background, goals, and timelines for the Mountain Highway Safety Improvements 

Project. They also informed participants about ongoing opportunities to provide feedback on the 

project, directing them to the online survey and providing postcards with the project URL and QR code.  

Several participants provided feedback on the intersection at Mountain Highway and E 18th Street, 

largely centred on the signal timing between the traffic light turning red and the walk signal turning on, 

as well as the length of the walking signal.  

Project Area Walkabout, October 20th, 2023 

Two members of the project team walked through the project area on Friday, October 20th, 2023, from 

12:30PM to 1:45PM to spark conversations within or adjacent to the study corridor. This included 

walking along Mountain Highway, Lynn Valley Road, Lynn Valley Centre, and Lynn Valley Village, 

ultimately speaking with 61 passersby including residents, users of the local area and visitors. The 

project team shared information on proposed designs and provided information on the background, 

goals, and timelines for the Mountain Highway Safety Improvements Project. They also directed 

participants to the online survey to provide feedback, providing postcards with the project URL and QR 

Code. Several postcards were also left at the Lynn Valley Library.  
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Sample of promotional material used to advertise the engagement for Mountain Highway Safety 

Improvements, October 2023 Engagement.   
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Online Survey 

The online survey was open from October 3rd to October 24th, 2023, and a total of 504 surveys were 

completed (participants clicked through all questions to the end). All questions in the survey were 

optional. Most respondents answered all the questions, and everyone answered at least one question. 

All responses were considered as input in this report. This section summarizes the results of the online 

survey. 

Design Principles 
Based on feedback from the first round of engagement, the project team developed five design 

principles to help shape the options for consideration and to help prioritize areas for improvement. The 

design principles include: 

• Improve Safety – Improve safety of all road users. 

• Enhance Eastview Elementary Connections – Increase safety and comfort of students walking, 

rolling, and biking to Eastview Elementary. 

• Provide New Pedestrian Connections – Improve pedestrian comfort with new pedestrian 

signals and continuous sidewalks. 

• Create a Continuous Cycling Corridor – Explore both Mountain Highway and alternate routes to 

create a continuous cycling connection. 

• Maintain Traffic Flow – Minimize impacts to traffic flow for motorists and transit users. 

1. Do you agree with these design principles based on the feedback we heard? (N = 466) 

The majority of respondents (85%, 395 people) indicated that they agree with the design principles. 

 

Yes
85%
(395)

No
15% (71)
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Respondents were able to expand on their answers. In total, there were 273 responses which have been 

grouped into themes based on similar sentiments or ideas. Descriptions of the main themes that 

emerged are listed below. 

Project Scope and Priorities (186) 

• Prioritize safety for cyclists (46) 

• General support for the design principles (41) 

• Prioritize and implement pedestrian improvements (36) 

• General support for prioritizing safety as a guiding principle (19) 

• Prioritize safety for children and students, especially when travelling to and from school (13) 

• Prioritize transit improvements / transit operations (11) 

• Do not prioritize improvements for cars (10) 

• General opposition for the design principles (10)  

Traffic Management (90) 

• Desire to maintain traffic flow (43) 

• Reduce motor vehicle speeds (22) 

• Support separating pedestrians, cyclists, and motor vehicles (8) 

• Reduce Highway 1 intersection congestion (7) 

• Significant congestion around the school during drop off and pick up times (5) 

• Prevent drivers cutting through residential areas to avoid Mountain Highway congestion (3) 

• Need more traffic enforcement (2) 

Cycling Improvements (65) 

• Support alternative bike route off Mountain Highway (26) 

• Do not support bike lanes on Mountain Highway (17) 

• Do not support prioritizing cyclists (14) 

• Support creating a continuous cycling corridor and creating more cycling connections (8) 
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Intersection Improvements at E 18th Street 
The intersection at Mountain Highway and E 18th Street is an important crossing location to access 

Eastview Elementary. An intersection redesign is proposed here, with curb extensions that narrow the 

roadway, reducing the crossing distance for pedestrians and improving sightlines for all road users. 

 

2. Do you support the recommended safety improvements? (N = 465) 

Most respondents (57%, 265) indicated that they support the recommended safety improvements, 

with 24% (112) noting they support the recommendation with some revisions. 19% of respondents (88) 

do not support the recommended safety improvements. 

 

Yes
57%
(265)

Yes, with some 
revisions

24%
(112)

No
19%
(88)
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Respondents were able to expand on their answers. In total, there were 213 responses which have been 

grouped into themes based on similar sentiments or ideas. Descriptions of the main themes that 

emerged are listed below. 

Intersection Improvements (76) 

• Curb extensions create more conflicts between cyclists and motor vehicles (24) 

• General opposition for the proposed curb extensions (18) 

• Concerned about vehicle lanes needing to merge where curbs are extended (17) 

• Consider design of curb extensions (e.g., install bollards on curb extensions, increase size) (6) 

• General support for the proposed curb extensions (8) 

• Intersection should have a full traffic signal (3) 

Traffic Management and Parking (59) 

• Do not support the reallocation of motor vehicle lanes (50) 

• Want less traffic calming on Mountain Highway (3) 

• Support more traffic calming on local streets (2) 

• Reduce parking on E 18th Street (2) 

• Limit / restrict left turns onto 18th Street (2) 

Pedestrian Improvements (43) 

• Request crosswalks with Rectangular Rapid Flashing Beacons (RRFB) (19) 

• Consider different design improvements (e.g., pedestrian overpass/underpass, raised 

crosswalks, pedestrian refuge/median) (12) 

• Trim back vegetation from sidewalk (4) 

• Improve/widen sidewalks along this portion of Mountain Highway (3) 

• Improve signal timing for pedestrians to reduce waits after signal actuation (3) 

• Implement advanced pedestrian signals (2) 

Cycling Improvements (26) 

• Need a protected intersection for cyclists (14) 

• Need protected bike lanes on Mountain Highway (12) 

Eastview Elementary (23) 

• Implement and enforce 30km speed limit near Eastview Elementary (17) 

• Should have a crossing guard during school hours (3) 

• Implement more and improved drop off locations (3) 

Other (4) 

• Need more information to understand what is proposed (2) 

• Need more driver education (2)  
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New Pedestrian Crossings 
Conifer Street and Whiteley Court 

Two new pedestrian signals on Mountain Highway are envisioned to improve connections for people 

walking between the town centre and surrounding residential areas. These new crossings will also help 

to manage traffic speed. The proposed locations include: 

• Mountain Highway and Conifer Street (North section) 

• Mountain Highway and Whiteley Court (Central section) 

 

 

3. Which proposed crossing location is a higher priority to you? (N = 460) 

  

41% (189)

25% (116)

23% (108)

10% (47)

0 50 100 150 200

Both of the above

None of the above

Mountain Highway and Whiteley Court (Central
section)

Mountain Highway and Conifer Street (North
section)

Number of Responses
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New Left turn Bays 
E 20th Street and E 24th Street 

New left turn bays are recommended at the following locations: 

• Mountain Highway and E 20th Street / Kirkstone Road (Central section) 

• Mountain Highway and E 24th Street / Emery Place (Central section) 

 

 

Respondents were asked to provide comments about the recommended left turn bays. In total, there 

were 184 responses which have been grouped into themes based on similar sentiments or ideas. 

Descriptions of the main themes that emerged are listed below. 

Project Scope and Priorities (99) 

• General support for the recommended left turn bays (76) 

• General opposition for the recommended left turn bays (16) 

• Would like left turn bays at other intersections along Mountain Highway (7) 
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Traffic Management (35) 

• Left turn bays will result in more congestion (7) 

• Unclear how left turn bays will reduce motor vehicle speeds (7) 

• Do not support removing travel lane (7) 

• An advanced left turn signal should be included (5) 

• Left turn bays will encourage weaving around vehicles (4) 

• Prefer two travel lanes in both directions (3) 

• Should establish no right turns on red (2) 

Design Considerations (15) 

• Want to see protected bike lanes incorporated into the design (7) 

• District should consider a roundabout (4) 

• Concerned about visibility due to overgrown vegetation and lack of lighting (4) 

Pedestrian Improvements (10) 

• Additional pedestrian improvements are needed at these intersections to improve pedestrian 

experience (10) 

Cycling Improvements (10) 

• Left turn bays reduce road space for cyclists (10) 

Other (10) 

• Need more information to form an opinion (10) 
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New Multi-use Path Connection 
Ross Road to E 27th Street 

A new multi-use path is recommended to provide a new pedestrian connection on the east side of 

Mountain Highway between Ross Road and E 27th Street where there is currently no sidewalk 

connection. The multi-use path will replace the existing on-street painted bike lane and be shared by 

people walking and northbound cyclists. 
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4. Do you support the recommended new pedestrian connection / multi-use path? (N = 

468) 

60% (282) indicated that they support the recommended new pedestrian connection / multi-use path, 

with 22% (102) noting they support the recommendation with some revisions. 18% of respondents (84) 

do not support the recommended pedestrian connection. 

 

Respondents were able to expand on their answers. In total, there were 204 responses which have been 

grouped into themes based on similar sentiments or ideas. Descriptions of the main themes that 

emerged are listed below. 

Design Considerations (105) 

• General support but prefer to separate pedestrians and cyclists (65) 

• General opposition due to lack of separation between pedestrians and cyclists (32) 

• Concerned about visibility due to overgrown vegetation and lack of lighting (3) 

• Make multi-use path wide (2) 

• Extend the facility further (3) 

Project Scope and Priorities (52) 

• General support for the new multi-use path connection (19) 

• Do not see a need for cycling connections on Mountain Highway (18) 

• General opposition to the new multi-use path connection (11) 

• Concerned about the proposed facility not connecting to other facilities (2) 

• Consider an alternative route (2) 

Cycling Improvements (31) 

• Cyclists and pedestrians need protection and separation from motor vehicles (31) 

Yes
60%
(282)

Yes, with some 
revisions

22%
(102)

No
18%
(84)
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Traffic Management (11) 

• Do not support removing travel lanes (7) 

• Safety improvements at intersections would be beneficial (4) 

Adding Protection for Pedestrians and Cyclists 
Whitely Court to E 18th Street 

Two options are proposed that utilize the space created by the new dedicated left turn bays at E 20th 

Street/Kirkstone Road and E 24th Street/Emery Place. 

Both options offer improved safety and comfort for pedestrians and cyclists and extend cycling 

connections south from where they currently end at E 24th Street. They also both offer separation for 

pedestrians and cyclists from vehicle traffic (Whiteley Court to E 18th Street): 

• Option 1. New protected bike lanes on both sides of Mountain Highway with existing sidewalks 

• Option 2. Multi-use path on the east side of the street, and a new protected bike lane on the 

west side with existing sidewalk 
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5. What is your preferred design option for this safety improvement? (N = 393) 

221 (56%) respondents indicated they prefer design Option 1, which includes a protected bike lane on 

Mountain Highway. 172 (44%) respondents selected Option 2, which includes an alternate bike route 

off of Mountain Highway. 

 

Respondents were able to expand on their answers. In total, there were 209 responses which have been 

grouped into themes based on similar sentiments or ideas. Descriptions of the main themes that 

emerged are listed below. 

Project Scope and Priorities (160) 

• General opposition towards both options (87) 

• General support for Option 1 (bike lane on east side) due to separation between pedestrians 

and cyclists (65) 

• Concerned about safety for all users (5) 

• General support for both options (3) 

Cycling Improvements (21) 

• Cyclists and pedestrians need protection and separation from motor vehicles (21) 

Design Considerations (12) 

• Make multi-use path and sidewalks wide (5) 

• Improvements should be consistent along the entire length of Mountain Highway (3) 

• Option 2 (multi-use path on the east side) should be on the west side of Mountain Highway (2) 

• Infrastructure and access should take into consideration those with mobility challenges (2) 

Traffic Management (2) 

• Consider improving transit through the corridor (2) 

Option 1
56%
(221)

Option 2
44%
(172)
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Other (5) 

• Need more information to make a decision (5)  

Parking on Mountain Highway 
The changes proposed to the Central section will remove existing long-term parking. However, there are 

still opportunities to create short-term parking or loading spaces in select locations. 

6. Please identify the location within the central section where short-term parking or 

loading is most needed. (N = 381) 

 

Respondents were able to expand on their answers. In total, there were 187 responses which have been 

grouped into themes based on similar sentiments or ideas. Descriptions of the main themes that 

emerged are listed below. 

Remove or relocate parking (92) 

• Support removing parking; do not view parking as a priority (86) 

• Encourage parking and loading on side streets and off arterial roadways (6) 

Maintain parking (60) 

• Need to maintain parking near Eastview Elementary (25) 

• Parking is a priority (17) 

• Need parking for delivery vehicles (11) 

• Need to maintain some parking along Mountain Highway (5) 

• Need parking for residents along Mountain Highway (2) 

Other (2) 

• Do not support bike lanes (2) 

  

72% (275)

15% (59)

6% (22)

4% (16)

2% (9)

0 50 100 150 200 250 300

None of the above

E 20th Street to E 18th Street

E 24th Street to Crayford Close

Crayford Close to Barlynn Crescent

Barlynn Crescent to E 20th Street

Number of Responses
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Options for Improved Cycling and Walking Connections 
E 18th Street to Arborlynn Drive 

We heard about a number of issues in the South section, such as southbound congestion from the 

Highway 1 interchange and the use of Arborlynn Drive to avoid this congestion, high motor vehicle 

speeds in both directions and steep grades and reduced comfort for cyclists sharing the road. 

Two options for cycling in the South section (south of E 18th): 

Option 1. Protected Bike Lanes on Mountain Highway (both sides) 

• Requires removal of a northbound vehicle travel lane to accommodate bike lanes 

• More direct and less steep (max ~10% grade) 

• Reduces motor vehicle travel speeds 

• Requires removal of parking on Mountain Highway between E 18th Street and E 15th Street 

Option 2. Parallel Cycling Route off Mountain Highway 

• Offers a parallel cycling route with a multi-use path and neighbourhood bikeway along E 18th 

Street, Alderlynn Drive, Appin Road and Arborlynn Drive 

• Less direct and steeper (max ~14% grade) 

• Does not require removal of vehicle travel lanes 

• Requires removal of parking on Arborlynn Drive between Appin Road and Mountain Highway 
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If a parallel cycling route is located off Mountain Highway, a future study could consider repurposing 

one of the northbound travel lanes for southbound travel to reduce congestion from the Highway 1 

interchange. This would require participation by the Ministry of Transportation and Infrastructure and is 

not in scope for this project. 

7. Which cycling route do you prefer? (N = 441) 

270 (61%) respondents indicated they prefer Option 2, which includes a parallel cycling route off of 

Mountain Highway. 171 (39%) respondents selected Option 1, which includes protected bike lanes on 

Mountain Highway. 

 

Respondents were able to expand on their answers. In total, there were 220 responses which have been 

grouped into themes based on similar sentiments or ideas. Descriptions of the main themes that 

emerged are listed below. 

Project Scope and Priorities (96) 

• General support for Option 2 (parallel cycling routes off Mountain Highway) (43) 

• General opposition to both cycling route options (18) 

• General support for both cycling route options (13) 

• General support for Option 1 (protected bike lanes on Mountain Highway [both sides]) (11) 

• Consider other alternative routes (5) 

• General opposition towards Option 1 (protected bike lanes on Mountain Highway [both sides]) (4) 

• General opposition towards Option 2 (parallel cycling routes off Mountain Highway) (2)  

  

Option 1: Protected 
Bike Lanes on 

Mountain Highway 
(both sides)

39%
(171)

Option 2: Parallel 
Cycling Route off 

Mountain Highway
61%
(270)
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Cycling Improvements (70) 

• E 18th is too step and too busy with vehicular traffic for cyclists (25) 

• Prefer the most direct route when cycling (23) 

• Cyclists and pedestrians need protection and separation from motor vehicles (12) 

• Cycling route option selected should connect to Highway 1 multi-use path (8) 

• Consideration given to improved crossings for cyclists on Mountain Highway (2) 

Traffic Management and Parking (65) 

• Do not support removing travel lanes on Mountain Highway (52) 

• Do not support removing parking on Mountain Highway (4) 

• Improve Highway 1 interchange (4) 

• Protected bike lanes on Mountain Highway will reduce motor vehicle speeds (3) 

• Implement a bus only lane on Mountain Highway (2) 

Design Considerations (5) 

• Mountain Highway is too steep (3) 

• Wayfinding is important for Option 2 (parallel cycling route off Mountain Highway) (2) 

Other (2) 

• Need more information to make a decision (2) 

Public Correspondence  

Email correspondence from community members was received by District staff. Key themes identified 

through this feedback include the following: 

• Support for reducing the number of travel lanes. 

• Desire for land use changes to support multi-family housing along the corridor. 

• Desire for both on-street and the parallel route to be advanced south of E 18th Street to provide 

options for people with different levels of comfort riding on busy streets. 

• Desire for traffic calming measures along the corridor including additional speed limit signage 

and planted median with street trees or shrubs. 

• Desire for additional improvements at the intersection of Kirkstone Road and Mountain 

Highway to remove site line obstructions and enhance safety for pedestrians and cyclists. 

• Include improvements to west-side sidewalks of Mountain Highway due to existing pedestrian, 

particularly student, use.  

• Highlighted that physical protection is important for cycling facilities, making reference for 

separate protected bike lanes and sidewalk north of E 27th Street. 

• Concerns with the lack of design recommendations from Lynn Valley Road to Ross Road. 

• Concerns with noise pollution along the corridor. 
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Your Destinations and Trips 

8. Why do you usually travel along Mountain Highway? Select all that apply. (N = 470) 

 
 

9. How do you usually travel along Mountain Highway? Select all that apply (N = 469) 

 
 

6% (26)

13% (59)

27% (127)

38% (178)

56% (265)

66% (309)

72% (337)

74% (346)
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Access seniors facilities

Other (please specify)

Pick up and drop off kids at school or
childcare

Visit family friends along or near this stretch
of mountain highway

Commute to work or school

Parks, recreation or exercise

Live on or near this stretch of Mountain
Highway

Shops or restaurants on or near lynn valley
road

0% (2)

2% (8)

4% (20)

9% (44)

36% (168)

50% (236)

53% (247)

92% (431)

0 200 400 600

Mobility aid

Other (please specify)

Rolling, e.g., skateboard, rollerblades, scooter,
or longboard

Shared vehicle such as car share, taxi, ride hail
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Bicycle, including electric and shared

Walking, including jogging

Private vehicle
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10. Which of the following best described how often you travel along Mountain Highway 

between Lynn Valley Road and Arborlynn Drive? (N = 472) 

 

About You 

11. How did you hear about this engagement? Select all that apply. (N = 458) 

 

0% (2)

3% (12)

8% (36)

11% (53)

27% (126)

51% (243)

0 50 100 150 200 250 300

Never

Few times a year

A few times a month

1-2 times per week

More than 3 times per week

Once a day or more

2% (11)

7% (30)

9% (41)

9% (43)

14% (66)

17% (80)

31% (141)

36% (164)

0 50 100 150 200

Instagram

Twitter

North Shore News ad (print or digital)

dnv.org website

Facebook

Other (Please specify)

Mail to my home or business such as
postcard

Signs in the neighbourhood
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12. What is your gender? (N = 466) 

 
 

13. Which of the following ranges includes your age? (N = 466) 

 

 

Male
47%
(218)

Female
41%
(192)

Prefer not to 
answer

11%
(53)

Non-binary or gender 
fluid, 1% (3)

8% (36)

1% (3)

13% (61)

41% (190)

24% (112)

14% (64)

0 50 100 150 200

Prefer not to answer

19 or younger

20 to 34 years old

35 to 49 years old

50 to 64 years old

65 or older
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14. What is your ethnic origin? Select all that apply. (N = 451) 

 
 

15. Which best describes your individual annual income? (N = 458) 

 

0% (1)

1% (3)

1% (5)

1% (6)

7% (30)

26% (120)

65% (299)

0 50 100 150 200 250 300 350

Caribbean origins

African Origins

Oceania Origins
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Asian origins
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European origins

Number of Responses

29% (131)

2% (10)

8% (36)

14% (62)

16%, 71

12% (53)

21% (95)
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$150,000 or more
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Next Steps  
The engagement results and input from this engagement period will be used to select and identify a 

preferred option and design concept that balance the needs of all users whether they walk, roll, cycle, 

drive, or take transit. Once finalized, the results will be shared with the public and the preferred option 

will be shared with Council for consideration.  

 

Thank you to everyone who participated in the engagement! 
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APPENDIX A – OPEN HOUSE COMMENT SUMMARY 
This appendix summarizes input received from Open House attendees at Karen Magnussen Community 

Recreation Centre on October 12th from 6PM to 8PM.  

Comments about the planning and engagement process 

• Attendees were generally supportive of the project and expressed appreciation for the work the 

District is doing to improve safety along the Mountain Highway corridor. 

• Frustration with the engagement process: 

o The boards and survey felt misleading and was difficult to visualize the corridor. 

o Some residents did not receive post card mailouts until the day before the open house. 

o Curious why the interchange study was not completed in advance of engagement. 

New Multi-use Path between Ross Road and E 27th Street 

• Concerned about conflicts between pedestrians and cyclists on multi-use paths and sidewalks. 

• Concerned about the multi-use path’s proximity to motor vehicles north of E 27th Street. 

Intersection Improvements at E 18th Street / Eastview Elementary 

• Concerned about how traffic flow will be impacted by curb extensions. 

• Concerned about how curb extensions will impact all road users. 

• Need to reduce speed limits south of E 18th Street. 

• Concerned about congestion around Eastview Elementary during pick-up and drop-off.  

• Need an improved pedestrian crossing at E 16th Street and Mountain Highway. 

Left turn bays at E 20th Street and E 24th Street 

• Curious why left turn bays had previously been removed from Mountain Highway. 

• See a need for left turn bays at E 20th Street and Kirkstone Road. 

• Concerned about left turn bays causing delays. 

Parking on Mountain Highway 

• Need for the loading spaces in the central section, specifically where steep grades exist. 

• Lack of support for removing parking as some residents do not feel safe pulling out of their 

driveways onto Mountain Highway. 

Options for Improved Cycling and Walking Connections between E 18th Street and Arborlynn Drive 

• Many of the residents in the south section are seniors and the proposed cycling improvements 

will not benefit them. 

• Some attendees noted they do not feel safe biking on Mountain Highway. 

• Concerns about Option 2: 

o Do not support the removal of parking from Arborlynn Drive. 

o Concerned about conflicts between motor vehicles and cyclists. 

o Concerned about sightlines, precarious corners, wayfinding and navigation, and the 

steep grade climbing E 18th Street. 

• Interested in exploring other alternate routes. 
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General Comments 

• Concerned about recommended improvements encouraging more drivers to cut through 

residential areas. 

• Need to trim back vegetation from sidewalks. 

• Concerned about how traffic flow will be impacted by removing a travel lane. 

• Crayford Close is not part of the Lynn Valley Town Centre, so sidewalks may not be installed 

through redevelopment.  

• Concerned about drainage issues along Mountain Highway. 

• The District should widen Mountain Highway. 

• Need more traffic calming on E 20th Street. 

• Concerned about limited visibility at E 20th Street and Mountain Highway. 

• Signal timing at E 20th and Kirkstone Street is too long. 

• Need more pedestrian lighting. 

• There is a lack of enforcement for speed limits along Mountain Highway. 

• Interest in renaming the corridor to something other than Mountain Highway. 

  














































































































































