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About this Report 
This report provides a summary of the public engagement conducted by the District of North 
Vancouver (District) for the Lynn Valley Road Active Transportation (LVRAT) Project – Phase Two. The 
objective of LVRAT – Phase Two is to create a safer and more comfortable environment for those who 
live in the area, and for those who walk, bike, roll, drive, or take public transit. This engagement took 
place between May 16th and June 9th, 2023.  

This report includes: 

• A summary of the engagement activities, including a synopsis of promotional activities used to 
inform people about the engagement process and an overview of the engagement 
opportunities. 

• A summary of the feedback and input received during the engagement. 
• Next steps for this work. 

This report was prepared by District staff with assistance from Urban Systems Ltd.  

Note that the input received and presented here reflects the interests and opinions of people who 
chose to participate in the engagement process. Survey responses summarized and reflected here are 
from respondents who elected to take the survey and therefore do not reflect a random sample.  

Executive Summary 
The LVRAT – Phase Two project focuses on potential improvements to Lynn Valley Road (LVR) from 
Dempsey Road to Peters Road. The purpose of this engagement was to seek feedback on design 
options that aim to improve the safety and mobility concerns discovered during initial outreach and 
subsequent analysis. Community members were able to participate in an in-person open house on May 
25, 2023, and the online survey from May 16th to June 9th, 2023. The District promoted the public 
engagement using the following methods: 

• District of North Vancouver website 
• Social media posts 
• Letter mail to home or businesses 
• Print and/or digital news advertisement  
• Community information signs 

Participation 
A total of 667 surveys were completed (participants clicked through all questions to the end). All 
questions in the survey were optional. All participants answered at least one question. All responses were 
considered as input for this report.  

The project team hosted an open house at Karen Magnussen Community Recreation Centre on May 25th, 
2023, from 6:00PM to 8:00PM. This event was attended by 36 people. Engagement activities also included 
two pop-ups: at Upper Lynn Elementary on June 2, 2023, and at Kilmer Park on June 3, 2023.  
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Key Findings and Themes 
The summary of key findings and themes is below. Complete survey results, including numbers of 
respondents, are available in the “What We Heard” section of this report. Percentages are used in the 
Executive Summary to indicate the level of support and/or opposition. The input received reflects the 
responses and opinions of people who chose to participate in the online survey.  

Sidewalk Improvements 
• 69% of respondents support the new proposed sidewalk on the north side of Dempsey Road 

between Hoskins Road and Lynn Valley Road (LVR). 
• 67% of respondents support the new proposed sidewalk on the west side of LVR between 

Dempsey Road and Peters Road. 
• 74% of respondents support the new proposed sidewalk on Kilmer Road between LVR and the 

Kilmer Park access pathway. 

Themes that emerged from the open-ended questions included concerns over the potential removal of 
on-street parking and the perceived lack of need for sidewalks on both sides of the street. There was 
agreement that sidewalks increase pedestrian safety, especially for children, and incentivize walking.  

Intersection Improvements 
The following locations were identified as locations for potential intersection improvements: Dempsey 
Road and LVR, Kilmer Road and LVR, and Burrill Avenue and LVR.  

• 55% of respondents support all of the safety improvements at the identified intersections.  
• 28% of respondents support some of the safety improvements at the identified intersections. 
• 17% of respondents do not support the safety improvements at the identified intersections. 

Themes that emerged from the open-ended questions included uncertainty around the definition and 
functionality of a raised intersection, as well as concerns over potential increased vehicular congestion. 
There were also comments about the desire for lower traffic speeds, increased visibility, and improved 
sightlines and support for flashing lights and crossing beacons.  

Bus Stop Improvements 
Bus stop improvements were proposed at locations with the highest number of transit boardings. 
Amenities include new benches, bus shelters, garbage cans, signage, and maps.  

• 76% of respondents support all of the proposed bus stop amenity improvements. 
• 17% of respondents support some of the proposed bus stop amenity improvements. 
• 7% of respondents do not support the proposed bus stop amenity improvements. 

Themes that emerged from the open-ended questions included strong support for bus shelters, 
benches, and garbage cans and the potential for these amenities to incentivize transit use. 
Respondents also requested that the District consider wildlife-proofing garbage cans, making bus 
stops accessible, and providing enough space for all modes to share the sidewalk. 
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Cycling Improvements 
Three cycling route options were proposed to provide safer cycling facilities on LVR. The cycling route 
options were: 

• Option 1 (unidirectional cycling lanes on both sides of LVR) 
• Option 2 (unidirectional cycling lanes on both sides of LVR between Peters Road and Kilmer 

Road, with a multi-use pathway through Kilmer Park) 
• Option 3 (unidirectional cycling lane on one side of LVR, Dempsey Road and Hoskins Road, 

creating a one-way loop) 

Participants were asked to rank the proposed cycling route options in order of preference with their 
first choice being their most preferred option and their third choice being their least preferred option.  

• A similar number of participants selected Option 1 and Option 2 as their first choice (37% and 
36%, respectively) between the proposed cycling route options. Fewer participants (27%) 
selected Option 3 as their first choice. 

• As their second choice, more participants preferred Option 2 (44%) in comparison to Option 
1 and Option 3 (31% and 25%, respectively). 

• As their third choice, more participants selected Option 3 (48%) in comparison to Option 1 
and Option 2 (31% and 20%, respectively). 

Themes that emerged from the open-ended questions indicated that around 20% of respondents 
generally opposed modifying LVR to provide more protected cycling facilities. Concerns focused on 
the removal of on-street parking, particularly in the northern-most block of the study area. Many 
respondents expressed the desire to reduce traffic congestion, that cyclists prefer travelling on the 
most direct and straight route, and that the road is a shared space by many users.  

Dovercourt Intersection Improvements 
Two options were presented for public input to make the intersection of LVR and Hoskins Road / 
Dovercourt Road safer. 

• 51% of respondents supported Option One (realign the intersection and improve the 
crossing). 

• 49% of respondents supported Option Two (restrict vehicle access to and from Dovercourt 
Road).  

Themes that emerged from the open-ended questions were divided with some expressing the view 
that the intersection is hazardous while others stating that they had no concerns with the intersection. 
Other themes included the need for improvements to address speed, visibility, and sightlines.  

Next Steps 
This report summarizes the feedback received through engagement. The feedback and results will be 
analyzed and integrated into the design of the preferred option. These results and the preferred option 
will then be presented to Council for consideration.
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Background 
The stretch of Lynn Valley Road (LVR) from Dempsey Road to Mountain Highway has been identified as 
a crucial link to address a gap in the sidewalk and cycling network in the District of North Vancouver 
(District). It is an important connection for all road users, providing the most direct route to regional 
and local parks, as well as the wider community.  

The Lynn Valley Road Active Transportation (LVRAT) Project (including Phase One, completed in 
January 2023, and the current Phase Two) is part of the District’s aim to build a complete network of 
active transportation routes that connects town centres to key destinations and provides safe and 
comfortable travel options for everyone.  

This project advances the District’s goals of realizing a walking, cycling, transit, and driving network that 
will nurture healthier and safer communities, while mitigating the impacts of climate change. This is 
outlined in the Official Community Plan (OCP), Transportation Plan, Bicycle Master Plan, Pedestrian 
Master Plan, OCP Action Plan, and Council priorities and directions. This project also aligns with the 
District’s greenhouse gas reduction goals towards becoming a more energy-efficient community, 
outlined in the Community Energy and Emissions Plan (CEEP).  

Project Overview 
LVRAT – Phase Two is a corridor safety and mobility improvement project from Dempsey Road to 
Peters Road along LVR. The goal of this project is to develop a street design that is safer and more 
comfortable for people who live in the area, visitors, and for those who walk, bike, roll, drive, or take 
public transit. Due to the corridor’s constraints including limited road space and a lack of direct 
alternate routes, there are challenges and trade-offs that need to be considered when providing safe 
and comfortable travel options. 

In May 2022, the community was asked for their initial input on priorities, experiences, and concerns 
regarding LVR (Round one of engagement). The District then completed a technical analysis of existing 
conditions in Summer 2022 and developed design options to improve safety and mobility over Fall and 
Winter 2022/2023. Round two of public engagement occurred from May 2023 to June 2023. The 
priorities that emerged from residents focused on improving safety for walking and cycling, maintaining 
traffic flow, and addressing a high demand for parking.  

The recommendations presented in this project include sidewalk improvements, improved connections 
to Kilmer Park, improved crossings and intersections, bus stop amenity improvements, and proposed 
cycling route options. 
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Public Engagement  
Engagement Objectives 
The purpose of this engagement was to seek feedback on design options that aim to improve the 
safety and mobility concerns discovered during the first round of public engagement (in May 2022) and 
subsequent analysis. The result of this engagement will help inform a road design that balances the 
needs of all road users and the local neighbourhood, taking into account the constraints of limited road 
space and a lack of direct alternate routes.  

Participation 
Community members could participate in the District’s online survey from May 16th to June 9th, 2023. An 
open house also took place during this time period on May 25th from 6:00PM to 8:00PM, where 
residents could speak with the project team to learn more about different design options, have 
questions, and share input. The project team also held two pop-up engagement sessions. 

Engagement Activities  
Online Survey 
A total of 667 surveys were completed (participants clicked through all questions to the end). All 
questions in the survey were optional. All participants answered at least one question. All responses were 
considered as input for this report.  

Open House – Karen Magnussen Community Recreation Centre, May 25, 2023 
A total of 36 people attended the in-person open house from 6:00PM to 8:00PM. Options and 
information were presented on boards. Members of the LVRAT – Phase Two project team attended to 
provide context about the information presented and to listen to feedback. The project team 
distributed post cards with a QR code for the project website and online survey. Printed survey copies 
were available for those who wished to complete the survey.   

Pop-Up – Upper Lynn Elementary and Lynn Valley Road, June 2, 2023 
District staff conducted a walk-about of the Lynn Valley Area on Friday, June 2nd from 2:30PM to 
4:00PM and spoke to caregivers and parents, as well as residents in the area. Project team members 
distributed post cards with a QR code for the project website and online survey. 

Pop-Up – Kilmer Park, June 3, 2023 
The project team also set up a booth in Kilmer Park on Saturday, June 3rd from 2:00PM to 4:00PM where 
they spoke with residents and sports field users. Project team members distributed post cards with a 
QR code for the project website and online survey. 
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What We Heard 
The following sections summarize the results of the online survey, providing the results of responses to 
closed-ended questions and open-ended questions. Please see attached appendices for verbatim 
responses to open-ended questions.  

General Comments 
1. Do you have any comments about your priorities as we seek to include safety improvements 

for all road users and the community? 
 
In total, there were 322 responses. All responses were themed into four main priority items. Similar 
sentiments or ideas were grouped together into these main themes. The number of mentions is 
included in parentheses.  

Walking, Rolling, and/or Cycling (176) 

• Consideration around active transportation improvements (149) 
o Against bike lanes (39) 
o Configure the street to prioritize space for those walking, rolling, and/or cycling (30) 
o Introduce separated and/or protected bike lanes (29) 
o Add or widen sidewalks on LVR (21) 
o Move cyclists to residential roads (12) 
o Improve cycling network and trail system (10) 
o Against sidewalks (6) 
o Against shared pathways between cyclists and pedestrians (2) 

• Consideration around cycling activities (25) 
o Cycling is seasonal and use diminishes during winter (20) 
o Most cyclists drive in their bikes to access park facilities (9) 
o Non-vehicular modes of transportation are not viable for all users (11) 

• Bike lanes should be properly cleared of snow and debris (2) 

Safety (161) 

• Create a safe environment for all users (63) 
o Safety for people walking, rolling, and/or cycling (58) 
o Safety for children (5) 

• Install traffic calming measures (e.g., speed humps, traffic lights, crosswalks) (28) 
• Reduce traffic speeds (21) 
• Concern over placement of concrete barriers (17) 
• Improve visibility on LVR (16) 

o Improve sightlines turning onto LVR (10) 
o Add additional street lighting and signage (6) 

• Increase enforcement (of both motor vehicles and cyclists) (6) 
• Installation of traffic signals (6) 

o Do not install traffic signals at any intersection (3) 
o Install a traffic signal at LVR and Peters Road (3) 

• Improve safety at Dempsey Road intersection (4) 
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On-Street Parking (109) 

• Removal of on-street parking (95) 
o Prevent loss of on-street parking (65) 
o On-street parking loss is not important (24) 
o Prevent loss of on-street parking at End of the Line Café (6) 

• Reserve on-street parking for residents (owners/tenants) (7) 
• Consideration around use of parking pockets (7) 

o Do not use parking pockets (5) 
o Use parking pockets (2) 

Vehicular Traffic (81) 

• Reduce traffic congestion (37) 
o Cars idling (5) 

• Prioritize bus and emergency vehicle access (23) 
• Prioritize the roadway for motor vehicle travel (14)  
• Minimize vehicular traffic on residential roads (7) 

Other Priorities (65) 

• Prioritize needs of residents (23) 
• Improve visual appearance of area (21) 

o Trimming of hedges and removal of signs (14) 
o Maintain "small village" feel (3) 
o Prevent noise and disruption (4) 

• Protect natural feel of area (17) 
o Protect green spaces, forest, mature trees, and canopy (11) 
o Consider impact of pollution and climate change (6) 

• Improve accessibility for persons with disabilities (4) 

Other (comments that did not explicitly address priorities for the project) (147) 

- Against proposed project (131) 
o Against LVRAT – Phase One (52) 
o Against LVRAT – Phase Two (38) 
o Topography of LVR is not conducive to changes (39) 
o Perceived negative impact on property values (1) 
o Increased presence of visitors (1) 

- Support proposed project (8) 
- Concern that survey questions are leading (8) 
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Sidewalk Improvements 
The online survey featured a map which depicted the locations of sidewalk improvements (Figure 1). 
The map highlighted proposed new sidewalks on the north side of Dempsey Road between Hoskins 
Road and LVR, the west side of LVR between Dempsey Road and Peters Road, and the north side of 
Kilmer Road between LVR and Kilmer Park. The support for each option was then assessed.  

 

Figure 1. Map of proposed new sidewalks (sidewalk improvements) 
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o Sidewalk improvements will improve safety for children (12) 
o Sidewalk improvements will improve safety for seniors (3) 

- Available curb-to-curb space is not large enough to accommodate proposed sidewalk 
improvements (20) 

- Install other traffic calming measures (e.g., speed humps, traffic lights, crosswalks, improved 
street lighting) instead of sidewalk improvements (19) 

- Sidewalk improvements will negatively impact traffic flow (15) 
- Sidewalks should be properly cleared of snow and debris (1) 

On-Street Parking (35) 

- Removal of on-street parking (34) 
o Prevent loss of on-street parking (31) 
o On-street parking loss is not important (3) 

- Use opportunity to create loading zones (for both passenger pick-up/drop-off and deliveries) (1) 

Other (59) 

- Project is a waste of money (29) 
- Improvements will impact property frontage, driveways, and other features (e.g., trees) (18) 
- Improve accessibility for persons with disabilities (11) 
- Improvements will be beneficial for the current climate emergency (1) 

Intersection Improvements 
The online survey featured a map which depicted proposed locations of intersection safety 
improvements (Figure 2), including Dempsey Road at LVR, Kilmer Road at LVR, and Burrill Avenue at 
LVR. Intersection safety improvements included changes to curbs to shorten crossing distances and 
slow turning vehicles, marked crosswalks and curb ramps to cross LVR, flashing beacons at some 
crosswalks, and a raised intersection at LVR and Dempsey Road. The support for intersection safety 
improvements at each intersection was then assessed.  

 

Figure 2. Map of proposed locations of intersection improvements 
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- Use of flashing lights and pedestrian controlled crosswalks (e.g., RRFBs, specialized crosswalks) 
(36) 

o Will improve safety (25) 
o Will create distractions (11) 

- Traffic calming (23) 
o Traffic calming should be introduced on nearby residential streets in addition to LVR (12) 
o Traffic calming should be used to slow down cyclists (11) 

- Reduce speed limit and improve visibility/sightlines (22) 
- Intersection improvements will negatively impact traffic flow (12) 
- Visibility (7) 

o Improve street lighting (4) 
o Improve signage and wayfinding (3) 

- Add sidewalks (2) 

On-Street Parking and Vehicular Traffic (37) 

- Removal of on-street parking (18) 
o Prevent loss of on-street parking (8) 
o Use parking restrictions as traffic calming to make roads safer (6) 
o Remove parking near intersections (4) 

- Changes will negatively effect buses and heavy vehicles (11) 
- Prioritize the roadway for motor vehicle travel (8) 

Other (42) 

- Proposal unclear (e.g., definition of a raised intersection) (26) 
- Project is a waste of money (12) 
- Improve accessibility for persons with disabilities (4) 
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o Include public washrooms (2) 
- Wayfinding (26) 

o Add wayfinding related to Lynn Valley / Lynn Valley Canyon to bus stops (17) 
o Do not add additional wayfinding at bus stops (9) 

- Consider accessible bus stops and providing enough room for all modes to share the space (12)  
- Add bus turnout/pullout (8)  
- Improve street lighting (4) 
- Design with no hostile architecture (1) 

Cleanliness (80) 

- Use of garbage cans (76) 
o Generally supportive (30) 
o Garbage cans should be wildlife proof (e.g., bearproof) (15) 
o Garbage cans should be maintained and emptied regularly (15) 
o Include dog waste bins in addition to garbage cans (7) 
o Include recycling bins in addition to garbage cans (3) 
o Generally unsupportive (6) 

- Concerns that improved bus stops will invite vandalism and loitering (4) 

Other (13) 

- Proposal unclear (8) 
- Project is a waste of money and TransLink should be paying for these improvements (5) 
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Cycling Improvements 
The online survey featured maps which depicted cycling route options (Figures 3 - 5). The map 
highlighted cycling route options which were determined based on a high-level engineering review. 
The support for each cycling route option was then assessed. 

 

Figure 3. Map of 
‘Cycling Routes – 
Option 1’: 
unidirectional 
cycling lanes on 
both sides of LVR 

 

Figure 4. Map of 
‘Cycling Routes – 
Option 2’: 
unidirectional 
cycling lanes on 
both sides of LVR 
with a multi-use 
pathway (MUP) 
through Kilmer 
Park 

 

Figure 5. Map of 
‘Cycling Routes – 
Option 3’: 
unidirectional 
cycling lane, one-
way loop 
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On-Street Parking and Vehicular Traffic (132) 

- Removal of on-street parking (98) 
o Prevent loss of on-street parking (70) 
o Prevent loss of on-street parking at End of the Line Café (10) 
o Consideration to how loss of parking impacts seniors and persons with disabilities (7) 
o On-street parking loss is not important (6) 
o Designate Lynn Valley as resident parking only (RPO) (5) 

- Reduce vehicular traffic congestion (13) 
- Changes will negatively effect buses and heavy vehicles (12) 
- Prioritize the roadway for motor vehicle travel (9) 

Walking, Rolling, and/or Cycling (62) 

- Design of proposed cycling route options (38) 
o Opposition to the use of concrete barriers for protection (16) 
o Do not install a southbound, downhill bike lane (9) 
o Introduce separated and/or protected bike lanes (5) 
o Install a one-sided, bidirectional bike lane (4) 
o Design bike lanes for easy maintenance (2) 
o Preference for painted bike lanes (2) 

- Location of proposed cycling route options (15) 
o Move cyclists to residential roads (8) 
o Add signage and wayfinding to help cyclists navigate (5) 
o Cyclists should be on arterial roads (2) 

- Cyclists drive in their bikes rather than cycling up LVR (9) 

Safety (46) 

- The road is a shared space meant for all users to safely use (21) 
- Concerns regarding traffic violations made by cyclists (9) 
- On-street cycling facilities are dangerous (8) 
- Install traffic calming measures (such as speed humps, traffic lights, and crosswalks) (8) 

Other (42) 

- Project is a waste of money (17) 
- Concern that survey questions are leading (14) 
- Prioritize needs of residents (5) 
- Climate change concerns (6) 

o Impacts of tree removal on Kilmer (5) 
o Impacts of pollution and climate change if climate emergency isn’t tackled (1) 
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Dovercourt Intersection Improvements 
The online survey featured a map which depicted potential changes to the LVR and Hoskins Road / 
Dovercourt Road intersection. (Figures 6 - 7). The support for each potential change was then assessed.  

 

Figure 6. Map of 
potential changes to 
the intersection; Option 
1 – realign the 
intersection and 
improve the crossings  

 

Figure 7. Map of 
potential changes to 
the intersection; Option 
2 – restrict vehicle 
access to and from 
Dovercourt Road 
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Safety (56) 

- Consider pedestrian and cyclist movements when making changes to intersection (23) 
- Install traffic calming measures (e.g., speed humps, other speed mitigation measures) (15) 
- Sightlines (10) 

o Whatever solution chosen, sightlines should be taken into consideration (8) 
o Do not remove large tree on south side of Dovercourt at intersection (2) 

- Signage (8) 
o Add more signage on how to proceed through intersection (5) 
o Signage is a distraction (3) 

On-Street Parking and Vehicular Traffic (18) 

- Increase enforcement of both motor vehicles and cyclists (6) 
- Prioritize the roadway for motor vehicle travel (5) 
- Vehicle turning movements will be impeded (4) 
- Removal of on-street parking (3) 

o Remove parking at intersection to make intersection safer (2) 
o Prevent loss of on-street parking (1) 

Other (24) 

- Project is a waste of money (10) 
- Decision should be left to others (e.g., technical decision by staff or to the residents of 

Dovercourt Road) (10) 
- Proposal unclear (4) 
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Who We Heard From 
Demographic information is collected to help determine if outreach efforts are reaching a balanced 
and diverse range of populations in the District, as we seek to understand the perspectives of everyone 
in our community.  

Destinations and Trips 
15. Why do you usually travel along Lynn Valley Road between Peters Road and Dempsey 

Road? Please select all that apply. *   

 

*Respondents were able to select more than one answer. Percentages reflect the proportion of respondents who selected 
each reason. 

470, 70%

320, 48%

235, 35%

197, 30%

143, 21%

110, 16%

Access parks, recreation, exercise

Go to shops or restaurants

Commute to work or school

Visit family/friends

Pick-up/drop-off kids at school, childcare
or activities

Other (please specify)







 

23 

LVRAT Phase Two – Survey Results   Document # 6270906 

19. Please provide the first 3-digits of your postal code to help us understand who is 
responding to this survey. (n = 588) 

 
 










































































































































































